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In the rJaimg; 

1. (Original A method for preservii^ transient data of a telecommunications switch, 
the method comprising: 

increasing the size of a communications buffer that is associated with establishing a 
communications link with the switch to a predetermined buffer size; 

establishing the communications link with the switch; 

without user intervention, executing in batch a plurality of data-request commands; 

receivii^ a plurality of information sets in response to the plurality of the data- 
request commands; and 

automatically parsing the plurality of information sets to prodxice an output file, the 
output file includii^ at least a portion of data from the plurality of information sets, wherein the 
portion of data is arranged in a format that includes a plurality of rows that respectively correspond 
to the portions of data. 

2. (Original The method of claim 1, wherein the communications buffer is a buffer 
associated with logic to establish a telnet session. 

3. (Original^ The method of claim 1, wherein the predetermined buffer size is set 
according to the number of the plurality of data- request commands. 

4. (Original) The method of claim 2, wherein executing the plurality of data-reqiiest 
con[imands includes referencii^ a fint file that includes the plurality of data- request commands. 

5. (Original The method of claim 4, wherein the data-request command include 
commands to retrieve operational-meastirement data from the switch. 

6. (Or^ina^ The method of claim 5, wherein the operational-measurement data 
include one or more selections from the following: 

usage data related to one or more trunk groups; 
a count of incoming calls; 
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a indication of call volume; 
an indicatii^ of data capacity; 
a count of incoming-call attentats; 
a count of call overflows; 
a count of glare instances; 
a count of trunks operating; 
a count of incoming call failures; 
a count of outbound failures; and 
traffic-flow metrics. 



7. (Original The method of claim 4, herein automatically parsing the plurality of 
information sets comprises: 



identifyir^ a first pattem of data within one of the plurality of information sets; 
retrieving a data value based on the pattem; 

iterarively identifying successive patterns of data within the plurality of information 



rteratively retrieving respective data values based on the pattern; and 
communicating the data values to the output file. 



8. (Currendy Amended) One or more computer-readable media having conq)uter 
program [[-]] us e abl e instructions embodied thereon that, when executed by a processor, cause the 
processor to: for p e rforming a method of troubleshooting a communications n e tworiq, th e mediod 
comprising ; 



establishdingH a communications link with a network element; 
reference[[ing]] an input file that includes a plurality of data-request commands; 
automatical^ executgHing]] the plurality of data- request commands at the network 



generateHingJ an intermediary file that includes raw data returned incident to 



automatically executing the pkiralityof data- request commands; and 



without user intervention, generate[[ing]] an immediately accessible ouiput file that 



includes all or a portion of the raw data in a prescribed format. 



sets; 



element; 
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9. (Currently Amendecl) The media of claim 8, wherein the conyuter program 
instructions that cause the processor to establishfflg a communications link with a network element 
further cause the processor to includes modifying the size of a communications buffer to a size that 
will prevent overflows when receiving data from said network element. 

10. (Original) The media of claim 9, herein said size of said commvinications buffer is 
proportional to the nimiber of said plurality of data-request commands. 

11. (Original) The media of claim 10, wherein said size of said communications is 
approximately 500 ld> per data-request command. 

12. (Original The media of claim 9, wherein said data-request commands include 
operational-measurement commands. 

13. (Currently Amended^ The media of claim 12, wherein the computer program 
instructions further cause the processor to furth e r comprising presenring said output file on an 
output device, including a display device or hardcopy device. 

14. (Currently Amendec^ The media of claim 13, wherein the computer program 
instmctions that cause the processor to presenting said output file includes further cause the 
processor to importing said output file in a spreadsheet program. 

15. (Currendy Amended^ The media of claim 13, wherein the conyuter program 
instmctions that cause the processor to presenting said output file includ e s further cause the 
processor to presentii^ said raw data in a graphical format. 

16. (Currendy Amendec^ Hie media of claim 15, \^erein the computer program 
instructions that cause the processor to presenting said output file includes fmther cause the 
processor to presenting said raw data in a Web-based format. 
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17. (Qrigiiia^ A con^uter-in^lemented method for troubleshooting a communications 
network, the method con^rising: 

manipulating a size of a communications buffer that will be used to receive data 
from a network element; 

automatically retrieving transient data from the network clement by issuir^ a plurality 
of data-request commands; and 

without user intervention, storing the transient data in a format havir^ a plurality of 
rows, each of the plurality of rows corresponds to a data set retumed from a respective data-request 
command 

18. (Original) The method of claim 17, wherein manipxilating a size of a 
communications buffer includes sizing said buffer according to the amount of transient data to be 
received from said network element. 

19. (QriginaT) The method of claim 18, wherein the data-request commands include 
commands to retrieve operationalrmeasurement data. 

20. (Withdrawn) A corr5)uter-in:^lemented method for preserving temporary data of a 
network element in a communications network, the method comprising: 

providing a plurality of data- request commands to successively extract data sets from 
the network element; 

sizing a buffer to be used to receive the successively extracted data sets to a value 
equal to approximately 1 Mb per data-request command; 

establishing a communications link with the network element; 

submitting the plurality of data-request commands in batch; 

receiving the data sets; and 

formatting the data sets in a matrix format. 

21. (Withdrawn) The method of claim 20, wherein said data- request commands retrieve 
operational measxirement data from said network element. 
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22. (VWthdiawn) The method of claim 21, wherein fomiatting the data sets includes 
depictii^ said data sets in a graphical f omiat. 

23. (Withdrawn) A system for identifying problems in a communications network, the 
system comprisir^: 

one or more memory components; 

a set of computer-useable instmctions to be received by the one or more memory 
components that, ^en executed: 



(1) establish a communications link widi a network element; 

(2) extract transient data from the network element; and 

(3) formats the extraaed data accordir^ to a predefined format. 
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